Blocking delivery of Windows XP SP2 – Sample email text 
Hello,
Please click on this link to postpone delivery of a software update to your computer until your IT organization has tested the update and certified it for installation on your computer: http://go.microsoft.com/fwlink/?LinkId=33518 
Once you click on the link, please select ‘Open’ in the pop up dialog. You will then be asked if you want to accept the End-User License Agreement. After you select ‘Yes,’ you should see a new window briefly open and close on your computer. 
No further action is required. Thank you for your assistance.
Sincerely,
Your IT administrator.
